
Pakistan Medical& Dental Council
ir{auve Area, G-10/4,

lslamabad
x****

ORDER IN THE R OF COMPI{NT FILED BY COLONEL MALIK
MUHAMMAD IFTIKHAR KHAN F/O AYESHA IFTIKHAR AGAINST AL
NA.FEES MED ICAL COLLEGE ISI-AMABAI) REGARDING
IRREGT]LARIT ES IN ADMISSION PROCESS ssIoN 2022-23.

1. Colonel A,{alik Muhammad Iftikhar KJran F/o Ayesha Ifukhar (the "ComplainanC') filed a
complaint ot 27.03.2023 against Al Nafees Medical College, Islamabad regarding
irregularities in admission process session 2022-23. Bief facts of the complairt are as

undet:

2. fhe Complainant submitted that his daughter namely Ayesha Iftikhar (the srudnet) applied
online for admission in NTBBS program in Al-Nafees N{edical College, Islamabad with
aggregate merit of 66.3.1%. Conhrmation of online application was teceived from the

college official website. However, it has been reliably learnt thar the Al Nafees Medical
College, Islamabad Campus has granted admission to a low merit student which is clear

violation of poJicies issued by the PM&DC as well as depriving the admission rights of his

daughter.

3. Complaint u,as forwarded to the Principal of AI Nafees Medical College, Islamabad with
the direction to submit comments along with record. The Principal Al Nafees Medical

College, Islamabad submitted his corunents dated 31-03-2023 wherein he stated that
a. 'fhe admitting university for Al Nafees Medical College & Hospital is Isra

Universiq, Hrderabad.

b. The letter has been forwarded to Chancellor Isra University Hyderabad and he

has ordered an inquirv to probe the matter."

,1. Since no satisfactory reply was received from the Principal of the College on merits of the

case therefore, the mattd was fixed for personal hearing before the Registrar on 10-04-

2023. Notices were issued to both the parties for the said date. On the date of hearing the

Complainant appeared io person whereas the Respondent remained absent. Consequent\,
the hearing was adjourned for 11-04 2023 for which the Principal of the College was again

informed through email.

5. Oo 11-01-2023, the Complainant as well as Prof Salman Ahmed Principal of the Al Nafees

Nledical College and Mr. Tufail Khan Additional Director Admin and Finance Isra

Universitl, appeared before the Registrar. 'fhe Complainant reiterated contents of his

complaint. He F.uther added that after submitting online application for admission which
u'as duly acknowledged bv the College, the College was contacted multiple times rcgarding

furthcr developments in admission, however no clear and positive response was received

from the College. The Complainant submitted a printout of his call log which shows that
multiple calls ,r,'ere made on the College phone number on different dates before the
closure of admissions. The Complainant stated that the College or Isra University ner.er

contacted him for submission of fee and completion of admission process.
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6. The Principal of the College stated that he is academic in-charge only and has nothing to
do rvith the admissions. 'fhe Principal submitted Final N{erit lisf of the College which
clearlv shows that the closing aggregate merit at Al,Nafees Medical College was 63.969.

Thc Principal further stated that Nir. f'ufail Khan Additional Ditector Admin Isra

Universitl is responsible person to handle admissions of Al Nafees College from the Isra
L nir-ersirl- Islamabad Campus.

7. NIr. Tufail Khan, Additional Directot Admin and Finance when asked what was the reason

to not grant admission to the Complainant's daughter, he could not give a satisfactory
answer and asked for the details of the student from the Complainant. NIr. Khan was then

asked to pror.ide completc record pertaining to admission applicarion of the Complainant's
daughter to which he stated that he has not brought any record. V'l-ren asked about the
provisional merit list of srudents who applied for admission, he stated that pror.isional list
was uploaded on the portal of PN{DC. How'ever as per record available no prorisional list
w'as uploaded bv the Al-Nafees Nledical College or the Isra Universitl'. This casual attitude
in thc hearing raises serious questions upon the conduct of management of Isra Universiq'
and Al-Nafees Nledical College. lv{r. Tufail Khan was directed to submit provisional merit
list through email which was submined by him.

8. 'fhe list claimed to be 'provisional merit list' does not even cofltain the column of aggregate

marks ofeach student. This raises the question that how without mentioning the aggtegate

marks of student against his/het name merit list could be compiled? How one would know
that the student mentioned at serial number 1 was actually at the top of the merit list when
his/her aggregate marks are not mentioned on the list. The list submitted by the Addttional
Director Admin of ISra University to the maximum can be called an information list
containing personal details of each student but it cannot be called a merit list at all.

9. Responding to the question how the lsra University communicated rvith the students with
respect to submission of fee, the Additional Director again relied on the same merit list,
rr,'here the last Column is 'Status Calls' and against the name of the Complainant's daughter
which is at serial number 1117 it is mentioned that'Call not Responding'. This entr"* is

again ven vague. It is not mentioned when the call was made and at what time.

Furthermore, no call log has been produced. On the other hand, the Complainant has

submitted a detailed call log which shows that numerous calls were made by him to the

College admission office on different dates before the close of admissions.

10.It has been notcd with concern that as per wdtten response of Principal of .\l-Nafees
Nledical College the admissions are handled by Isra Universifi Hvderabad and the

Complaint uas forwarded to Isra Universiry Hyderabad. Ho,r'ever, during the hearing, he

mentioned that admissions are handled by i\tr- Tufail Khan r','ho is emplovee o[ Isra

Unilcrsitr Islamabad Campus. This misleading stance of the Principal further raises

questions about the admission process of Isra Uoiversiq and Al-Nafees Nledical College.

l1.From the perusal of record and statement of parties it becomes evident that there are

serious discrepancies in the admission process of Al-Nafees N{edical College and Isra

Unir.ersity. 'fhe record submitted by the representative of Isra University taises serious

concern about the transparency of admission process at Al-Nafees Medica.l College,

Islamabad.

12.It has been noted that the Final merit ljst available on record shows that the closing merit
of Al-Nafees Medical College was 63.969 whereas the 

^ggreg 
te of Ms. Ayesha Iftikhar
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was 66.34 u-hich is higher than the closing merit. This clearly shows that the srudenr uras

not granted admission despite being on the highet merit. The Princrpal of Al-Nafees
Medical College and Additional Director Admin of Isra University have miserably failed
to bring on record an)' document to substaotiate their stance.

13.In view o[the above, Al-Nafees lv{edical College and Isra University are directed to grant
admission to the student namelv l{iss Ayesha Iftikhar who has higher aggregate i.e. 66.34
and well within the merit list as the closing merit of A1-Nafees Medical College was 63.969.
The College shall grant admission to Miss Ayesha Ifthil<har within the allocated number
of seats. Furthermore, Ftne of Rupees 1,500,000 is imposed upon rhe College for
wtongfully denl.ing admission to Ms. Aysha lftikhar in violation of merit. The College shall

submit compliance report \,ithin 10 working days of receipt of this order.

l.l.Additionally, as observed hereinabove the College admitted students on lower merit scote

than NIs. ..\yesha Iftikhar, therefore it is essential that entire admission process of Al-
Nafees lv{edical College must be scrutinized by the relevant depatment of the PM&DC
and in case of any violation, appropriate action shall be taken. Disposed off.

Dared:l I -\oflI. lt-i33 Dr. Sule Ahmed
Acting Regisftar

and Dental CouncilPakistan Me
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